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Early Learning 
Safe arrival of children policy 
 

1. Policy Statement 
The safety, rights and best interests of children are of paramount consideration for all 

decisions made by all Uniting (Victoria & Tasmania) staff. 
 

Uniting Early Learning is committed to:  
 

• The safety, health and wellbeing of the children at our service  

• The safe arrival of children during travel between early childhood services and schools 

• Ensuring the health, safety and wellbeing of children at all times, conducting risk 

assessments and ensuring authorisations are obtained from parents/guardians 

• Providing adequate supervision of all children during travel between early childhood 

services and schools 

• Promoting road safety education and safe active travel for children. 
 

2. Scope  

This policy applies to the following persons: 

• Approved provider and persons with management or control 

• Nominated supervisor and persons in day-to-day charge 

• ECT, Educators, FDC educators and all other staff 

• Parents/guardians, early childhood agency contractors, volunteers and students. 

 

3. Executive Summary   

The Education and Care Services National Regulations require approved providers to ensure 

their services have policies and procedures in place in relation to the safe arrival of children 

who travel between an education and service and any other education or early childhood 

service.  

Children’s safety and wellbeing is of primary importance, and approved providers and their 

services must ensure that appropriate measures are in place to protect children from any harm 

or hazard, including during the time children are travelling to or from the service.  

The travel of children to, and away from, a service requires particular attention, particularly 

given how busy it can be at certain times and the number of people coming and going. 

Safeguarding children during travel between the service premises and other educational 

settings can be enabled by the creation of policies and procedures and an effective process for 

their implementation. 

 

 

 
 

 
 
 



 

Document Name: Safe arrival of children Policy Policy Area: Consumer Service Delivery (Early Learning)  

Document Number: UP-EL-028 Classification: Internal/External   

Version Number: 1.0 Document Owner: Executive Director, Early Learning  

Publication date: 15/06/26 Endorsed by: Executive Director, Early Learning  

CMS embedded: n/a Printed copies of this document are considered uncontrolled. Page 2 of 6 

 

 

4. Responsibilities relating to the Safe Arrival of Children 

Policy 

 

Responsibilities  
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R indicates legislation requirement, and should not be deleted 

Ensure that obligations under the Education and Care Services 

National Law and National Regulations are met 

R 
✓ ✓ ✓ ✓ 

Ensure that nominated supervisors, educators, staff and 

volunteers follow this policy and procedures R170 & R102 

R 
✓ ✓  ✓ 

Ensure that a risk assessment is conducted at least once every 12 

months, and as soon as practicable after becoming aware of any 

circumstance that may affect the safe travel of children between 

services. Identify and address any risks that a child’s travel may 

pose and clearly state who holds the duty of care for children 

during these periods of travel.  R102 

R 
✓ ✓ 

 
✓ 

Conduct a risk assessment at least once every 12 months, and as 

soon as practicable after becoming aware of any circumstance 

that may affect the safe arrival of children travelling between 

services S167 & R 102 

R 
✓ ✓  

✓ 

Ensure the risk assessment considers the following: 

• Identify and assess any risks travel between the services 

may pose to the safety, health or wellbeing of a child 

• Specify how the identified risks will be managed and 

minimised 

• The age, developmental stage and individual needs of the 

child/ren 

• The role and responsibilities of the nominated supervisor, 

staff member, child’s parent, and authorised nominee 

named in the child’s enrolment record 

• The role and responsibilities of the services for when each 

individual child is entering or leaving the service premises  

• The communication arrangement between the services the 

child is entering or leaving 

• The procedure to follow when an educator identifies a child 

is missing or cannot be accounted for during the child's 

travel 

R 
✓ ✓  

✓ 
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• Given the risk posed by the child's travel, the number of 

educators or other responsible adults that are appropriate 

to provide supervision 

• The proposed route and destination, including any 

proximity to harm or hazards 

The process for entering and exiting:  

• The service premises 

• The pickup location or arrival location  

• The procedure to be followed to ensure the child leaves a 

service premises in accordance with S167, R102 & R99 

Ensure records are kept of each risk assessment conducted R102 R 
✓ ✓  

✓ 

Ensure and/or implement systems so that children only leave the 

service premises: 

• If they are given into the care of a parent, an authorised 

nominee named in the child’s enrolment record, or a 

person authorised by the parent or authorised nominee  

• In accordance with the written authorisation of the child’s 

parent or authorised nominee  

• If they are taken on an excursion or on transportation 

provided or arranged by the service, with written 

authorisation from the parent or authorised nominee 

• If they are given into the care of a person or taken outside 

the premises because the child requires medical, hospital 

or ambulance care or treatment, or because of another 

emergency R99 

R 
✓ ✓ 

 
✓ 

Ensure all supervision requirements are met during travel to and 

from the service premises, including relevant educator to child 

ratios S165, R122 & R123 

R 
✓ ✓ 

 
✓ 

Communicate any changes to the travel routine (e.g. a different 

walking route is proposed due to inclement weather) to 

educators, staff and parents R102 

R 
✓ ✓ 

 
✓ 

Should any incidents occur relating to the safety of children 

during travel (e.g. a child cannot be accounted for) ensure that 

the response meets all regulatory requirements, including 

implementing your Incident, injury, trauma and illness policy and 

procedures R86 & R87 

R 
✓ ✓  

✓ 

Take a portable first aid kit (including required medication for 

dealing with medical conditions) when travelling between the 

early childhood service and school R89 

R 
✓ ✓  

✓ 

Ensure that an attendance record is kept with each child’s name; 

the date and time they arrive and depart; and the signature of 

the person who delivers or collects the child, a responsible person 

or educator R158 & R159 

R 
✓ ✓ ✓ ✓ 

Ensure that parents/guardians or persons named in the enrolment 

record have provided written authorisation within the past 12 

months where the service is to take the child between the early 

R 
✓ ✓ ✓ ✓ 
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5. Legislation/Regulations and Standards 
 

• Relevant legislation and standards include but are not limited to: 

• Education and Care Services National Law Act 2010 

• Education and Care Services National Regulations 2011 

• National Quality Standard 

• Road Safety Act 1986 

• Road Safety Road Rules 2009 Vic 

• Children’s Services Amendment Act 2019 

• Children’s Services Regulations 2020 

• Tasmanian Licensing Standards for Centre Based Child Care Class 5 2014. Standard 16 

c) (iv) 

 

6. Related Documents 

Acceptance and Refusal of Authorisations 

Delivery and Collection of Children 

Enrolment and Orientation 

Excursions and Service Events  

Child Safe Environment and Wellbeing 

Supervision of Children 

Road safety policy – Transportation as passenger, cyclists & pedestrians 

 

Forms  
UF-EL-071-Safe Arrival of Children Risk Assessment form 54.1.docx 

 
Reference/Sources 

• ACECQA, Risk Assessment and Management Tool: 

https://www.acecqa.gov.au/nqf/national-quality-standard/quality-area-2-childrens-

health-and-safety 

childhood service and school, and that this authorisation is kept in 

the child’s enrolment record R99, R160 & R161 

Provide written authorisation should you (parent/guardian) 

require a person (other than the people listed in the enrolment 

record) to collect your child from the service R161 

R 
✓ ✓ ✓ ✓ 

Remain up to date with the service’s practices related to the 

travel of children between the service and any other education or 

early childhood service, including knowledge of who holds the 

duty of care for children during periods of travel S2A 

R 
✓ ✓ ✓ ✓ 

Communicate any changes to their circumstances that may 

impact the service’s practices related to the travel of children 

between the service and any other education or early childhood 

service, for example if their child will be absent from school and 

will not be attending the service  

   
✓ 

 

https://vtuniting.sharepoint.com/:w:/r/sites/PolicyHub/Policy%20Hub/09.%20Early%20Learning%20Services/Forms/UF-EL-071-Safe%20Arrival%20of%20Children%20Risk%20Assessment%20form%2054.1.docx?d=w413f022f277145d18c328c139b88c43a&csf=1&web=1&e=Bwwdfm
https://www.acecqa.gov.au/nqf/national-quality-standard/quality-area-2-childrens-health-and-safety
https://www.acecqa.gov.au/nqf/national-quality-standard/quality-area-2-childrens-health-and-safety
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• Belonging, Being & Becoming – The Early Years Learning Framework for Australia: 

www.acecqa.gov.au 

• Guide to the National Quality Standard, ACECQA: www.acecqa.gov.au  

• Victorian Early Years Learning and Development Framework: www.education.vic.gov.au  

• Safe Transportation of Children Tasmania 

 

Safe arrival of children at OSHC programs 

Examples of travel between education or early childhood services may include, but is not 

limited to:  

• A child travelling from our OSHC Service to school or from school to our OSHC Service 

• A child travelling from our OSHC Service to preschool/kindy or from the preschool/kindy 

to our OSHC Service 

• A child travelling from our OSHC Service to a FDC or LDC Service or from the FDC or 

LDC Service to our OSHC Service. 

Safe arrival of children specific risk assessment  

Educators at the service, will conduct a comprehensive risk assessment in order to identify any 

potential risk/s or hazards and ensure the safe arrival and departure of children who are 

travelling between our OSHC Service and an educational facility.  

The risk assessment will be reviewed at least every 12 months or after being aware of an 

incident or circumstance where the health, safety or wellbeing of children may be 

compromised. All risk assessments will be regularly assessed and evaluated to facilitate 

continuous improvement in our service. 

If a risk concerning a child’s travel is identified during the risk assessment, the approved 

provider must update the safe arrival of children policy and procedure as soon as possible. The 

risk assessment must be stored safely and securely and kept for a period of 3 years.  

The risk assessment will consider and include the following information:  

• The age, developmental stages and individual needs of children  

• The roles and responsibilities of;  

• The nominated supervisor of each service (where applicable)  

• The child’s parents/family member  

• An authorised nominee listed on the child’s enrolment form  

• A person authorised by a parent or authorised nominee listed on the child’s enrolment 

form (if applicable)  

• The role and responsibilities of the service the care of which the child is entering or 

leaving 

• Communication arrangements made between the service the child is leaving from, and 

the service the child is entering, including arrangements if the child is missing or 

unaccounted for. 

• Procedures to be followed if a child is missing or unaccounted for during travel between 

services. 

http://www.acecqa.gov.au/
http://www.acecqa.gov.au/
http://www.education.vic.gov.au/Pages/default.aspx
file:///C:/Users/sarah.potter/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/R9XZDVV8/•%09https:/publicdocumentcentre.education.tas.gov.au/library/Shared%20Documents/Information-Sheet-Safe-Transportation-of-Children-Tasmania.pdf
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• Educator to child ratios required for adequate supervision during travel between 

services 

• The proposed route and destination, including proximity to harm and hazards 

• The process for entering and exiting the service premises and the pickup location or 

destination (as required).  

• Procedures to be followed to ensure children only leave the service in accordance with 

written authorisation from the parent or authorised nominee listed on the child’s 

enrolment form. 

 


